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Young Carers Travel and Leisure Access Pilot, Summer 2018 

Summary report 

Aim of the pilot: To increase access to respite for young carers in Sheffield. 

Background and methodology: 
Sheffield Young Carers (SYC) support children and young people aged 8-25 who live in Sheffield 
and provide care for one or more family members who have disabilities, long-term physical or 
illness, and/or substance misuse issues.  

The impact of caring on young people’s physical and mental health has long term consequences: 
 48% of young carers said their caring role made them feel stressed and 44% said it made

them feel tired1

 39% of young adult carers rated their physical health as either ‘Just OK’ or ‘Poor’2

 45% of young adult carers reported having mental health problems.3

After meeting with young carers from SYC’s Action Group (the local charity’s voice and influence 
group for young carers) in November 2017, MP for Sheffield Heeley Louise Haigh agreed to take 
forward two of their key concerns: the high travel costs that young carers face due to all the extra 
appointments and caring tasks they have to do; and the limited chances they have to get a break and 
enjoy leisure time like other children their age.  

Louise worked with Cabinet Member for Culture, Parks and Leisure, Councillor Mary Lea, to involve a 
range of key partners to see what could be done. In response, and in recognition of how hard school 
holidays can be for young carers4, Places for People and Sheffield International Venues (SIV) put on 
activity days for young carers in June 2018 and also offered SYC members free swimming, tennis and 
ice skating during the six-week summer holidays, as well as discounted leisure access for a whole 
year. South Yorkshire Passenger Transport Executive (SYPTE) also offered free bus and tram travel to 
SYC members during the school summer holidays. Two schools, Firth Park Academy and 
Meadowhead School, agreed to be involved in the pilot to explore ways to increase access to respite 
for young carers who are not SYC members.  

Pilot partners: 

 Sheffield Young Carers

 Louise Haigh MP

 Sheffield City Council

 South Yorkshire Passenger Transport Executive

 Places for People

 Sheffield International Venues

 Firth Park Academy

 Meadowhead School

1 Invisible and In Distress: Prioritising the Mental Health of England's Young Carers (Carers Trust 2016) 
2 Young Adult Carers at College and University (Carers Trust and The University of Nottingham, 2014) 
3 The Mental Health of Young Carers and Young Adult Carers (Carers Trust 2016) 
4 72% of young carers feel lonely and isolated during school holidays (Action for Children & Carers Trust, 2018) 

https://www.cypnow.co.uk/cyp/news/2005624/young-carers-facing-lonely-summer-warn-charities
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Key findings: 

 19 young carers applied to participate in the free travel scheme, which was offered over four
weeks of the holidays.

 35 weekly passes were activated, accessed by 18 individuals.

 16 young people attended the Places for People open day and 11 applied for annual passes. 15
leisure sessions were accessed at their venues during the summer (6 swims, 3 gym sessions
and 6 free tennis sessions).

 9 young people attended the SIV open day and 23 applied for annual passes.

 Young carers who participated in the leisure and/or travel schemes were invited to complete a
survey to share their feedback.

 Eight young carers responded and a majority said the passes:
 Helped them get a break from their caring
 Helped them feel less stressed
 Helped them see their friends more than normal
 Helped them do more exercise than normal
 Helped them feel healthier (in body or mind).

 Some also said the scheme helped their families feel less stressed.

 Comments included:
 “Nice and easy to use”
 “It makes me want to swim”
 “Thanks”.

 For a full breakdown of the survey results, see Appendix 1, p5.

Limitations and learning:

 Accessing the SYPTE portal: SYC was given access to the SYPTE portal. As this was a new
system, however, the set-up time meant the scheme could not start until two weeks into the
school holidays. Passes then had to be added manually to each young person’s Mega Travel
or 16-19 passes by SYC staff on a weekly basis. Young people were then texted to confirm it
had been added to their travel pass. Adding the passes took time for SYC to administer but,
with only small numbers of young carers accessing the pilot, this was provided free of charge.
Administration time would need to be funded, however, if the scheme was to be rolled out
more widely.

 Getting the passes to young carers:

Travel passes: For the travel passes to work, young people needed to have a Mega Travel or
16-19 smart travel pass. Some did not have these or have the identification needed to get
one, so this meant delays in issuing passes to them.

Leisure passes: Due to technical issues, some young carers were not issued with leisure 
passes on the open day visits to leisure venues. SYC then sent a letter offering the travel and 
leisure passes more widely but, due to the health needs or chaotic lifestyles of young carers’ 
families, it is often difficult to get forms signed and returned by post. This meant, of the 150+ 
young carers who were offered the scheme, very few took it up.  The short timescales and 
limited staff capacity at SYC meant they were unable to contact families individually to follow 
this up. There were also some misunderstandings between SYC, SIV and Places for People 
about which young carers would get passes for which venues.  
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 Activating the travel passes: Young carers had to activate the travel passes at one of four
interchanges (Arundel Gate, Sheffield Interchange, Hillsborough or Meadowhall). Some young
carers reported that weekly activation was a barrier for them.
Anything that would make the scheme work better for you?

 “Would have been easier if I didn't have to go do every week to have it activated”
 “Only had it for one week as I couldn’t get to town after to get it activated”
 “Only having to activate it once rather than to go down every week”
 “I think if it were possible that you didn’t have to activate the card that would be quite

good”.

 Caring responsibilities: Feedback from young carers highlighted that many wanted to access
the leisure activities on offer but could not due to their caring responsibilities.
If you didn’t use the passes, please tell us why not:

 “I didn’t have time to do much activities”
 “Because I was busy taking care of the cared one”
 “I didn’t because I had no chance to”.

Even with limited take-up, however, young carers still reported feeling less stressed, feeling 
healthier, and doing more exercise as a result of the scheme.  

 Linking with schools:  Two schools agreed to be part of the pilot. The short timescales before
the summer holidays, some miscommunication about open day dates, and changes in school
personnel, however, meant only a small number of young carers from the participating
schools were able to access the leisure scheme.

Next Steps: Actions agreed at pilot review meeting 

 Sheffield City Council has agreed to fund discounted leisure passes for 200 young carers
accessing SYC (£3 per pass).

 Places for People will issue 200 passes to SYC.

 Places for People and SYC will review the leisure pass application form to make it clear that it
can be used to get discounts across all Places for People and SIV venues.

 SYC will offer the passes to every new young carer joining the service on their initial referral
home visit, so that the form can be signed by the parent and the passes issued directly to
them face-to-face.

 SYC will then send the forms to Graves Leisure Centre to be added to their system, writing
the allocated pass number on each form.

 Young carers can have their photo added to the Places for People and SIV system record on
their first visit to the centres.

 Places for People will explore the possibility of offering one-off family swim passes during a
school holiday for SYC members (this was raised by young carers as an idea to make the
scheme more accessible and beneficial as some cannot go out without family).

 SYPTE have agreed to fund bus/tram travel during February half term for SYC members, up to
the amount they have left from their allocated budget for the summer pilot. SYC will
administer this.

 SYPTE are launching a monthly pass which would make activation less frequent if the scheme
was offered again over longer periods in the future.

 SYPTE may explore developing a new zero fare pass for young carers but this is a time-
consuming and costly process so is not possible in the near future and would require external
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funding from councils across South Yorkshire (it would need to be available across all the 
areas they operate in, not just Sheffield).   

 SYC are planning to present a petition for free travel and key findings from this pilot to a Full
Council meeting in February to see whether Sheffield City Council can fund a wider roll out of
this scheme. (See Appendix 2, p11 for costing options).

 If the scheme was rolled-out more widely, SYC could not administer this as many young
carers in the city do not access their service. Sheffield City Council would need to explore a
centralised system for administering the scheme. Young carers would need to provide
evidence of their caring role. Partners felt a Young Carers Assessment would work for this.
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Appendix 1: 
Sheffield Young Carers: Free travel and leisure survey 

1. In summer 2018, we were offered free travel and free/discounted access to leisure centres for
young carers in SYC. We hope we can offer this again but want to find out what you thought of it
first. As someone who applied for the travel and leisure passes, it would really help us if you
could complete our short online survey by Wednesday 12th December. It should only take you 5-
10 minutes and we’ll enter you into our free prize draw to win a £10 High Street gift voucher for
taking part! (You must complete it by 12th December to be entered into the prize draw) The
results of this survey will help us to see whether free travel and leisure activities made a
difference to you, so we can show this to the companies who gave us the passes and see if they
can offer it again. Would you like to be entered into a free prize draw for a £10 High Street
voucher?

Response 
Percent 

Response 
Total 

1 Yes 87.50% 7 

2 No 12.50% 1 

Analysis Mean: 1.12 Std. Deviation: 0.33 Satisfaction Rate: 12.5 

Variance: 0.11 Std. Error: 0.12 

answered 8 

skipped 0 

2. About you

2. If you want to, please provide your contact details. Please note: This is optional but if you don't
give us your contact details then we can't enter you into the voucher prize draw.

Response 
Percent 

Response 
Total 

1 Name 100.00% 7 

2 Date of birth 100.00% 7 

3 Postcode 100.00% 7 

answered 7 

skipped 1 

3. Free bus and tram travel

3. Did you use the free travel passes this summer?

Response 
Percent 

Response 
Total 

1 Yes 87.50% 7 

2 No 12.50% 1 

Analysis Mean: 1.12 Std. Deviation: 0.33 Satisfaction Rate: 12.5 

Variance: 0.11 Std. Error: 0.12 

answered 8 

skipped 0 
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4. If you used the travel passes, please rate the following on a scale of 0-10(0 = not at all, 10 = a
lot / very)

0 1 2 3 4 5 6 7 8 9 10 

I did not 
use the 
travel 

passes 

Response 
Total 

The free travel 
pass helped 
me get a break 
from my caring 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

12.5% 
(1) 

12.5% 
(1) 

25.0% 
(2) 

12.5% 
(1) 

25.0% 
(2) 

12.5% 
(1) 

8 

The free travel 
pass helped 
me see my 
friends more 
than normal 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

12.5% 
(1) 

12.5% 
(1) 

12.5% 
(1) 

50.0% 
(4) 

12.5% 
(1) 

8 

The free travel 
pass helped 
me feel less 
stressed 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

12.5% 
(1) 

12.5% 
(1) 

12.5% 
(1) 

0.0% 
(0) 

50.0% 
(4) 

12.5% 
(1) 

8 

The free travel 
pass helped 
my family feel 
less stressed 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

12.5% 
(1) 

12.5% 
(1) 

0.0% 
(0) 

25.0% 
(2) 

0.0% 
(0) 

37.5% 
(3) 

12.5% 
(1) 

8 

The free travel 
pass helped 
me complete 
caring tasks 
more easily 

25.0% 
(2) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

12.5% 
(1) 

25.0% 
(2) 

25.0% 
(2) 

12.5% 
(1) 

8 

The free travel 
pass was easy 
to activate 

0.0% 
(0) 

0.0% 
(0) 

12.5% 
(1) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

12.5% 
(1) 

0.0% 
(0) 

62.5% 
(5) 

12.5% 
(1) 

8 

answered 8 

skipped 0 

Please tell us why: (4) 

1 07/12/2018 12:08 PM I didn't need to care out of the house but it helped me see my friends more often than i 
was seeing them. It was easy to activate and worked very well. 

2 07/12/2018 12:22 PM Na 

3 07/12/2018 12:46 PM Nice and easy to use 

4 07/12/2018 13:50 PM Would have been easier if I didn't have to go do every week to have it activated 

file:///C:/survey/results/responses/id/524428%3fu=101575696
file:///C:/survey/results/responses/id/524428%3fu=101575696
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101586079
file:///C:/survey/results/responses/id/524428%3fu=101586079
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5. If you didn't use the passes, please tell us why not (or write 'I did' if you did)

Response 
Percent 

Response 
Total 

1 Open-Ended Question 100.00% 8 

1 07/12/2018 12:08 PM I did 

2 07/12/2018 12:13 PM Didn’t get one 

3 07/12/2018 12:22 PM I did 

4 07/12/2018 12:46 PM I did 

5 07/12/2018 13:50 PM I did but only had it for 1 week as I couldn't get into town after to get it activated 

6 07/12/2018 15:00 PM I did 

7 07/12/2018 16:00 PM I did 

8 07/12/2018 18:09 PM I did 

answered 8 

skipped 0 

6. If we could offer free travel in the future, is there anything that would make it work better for
you?

Response 
Percent 

Response 
Total 

1 Open-Ended Question 100.00% 8 

1 07/12/2018 12:08 PM No 

2 07/12/2018 12:13 PM I’m not sure. I can’t travel safely on my own. My mum takes me everywhere 

3 07/12/2018 12:22 PM No 

4 07/12/2018 12:46 PM Free for 1 or both parent/guardian too 

5 07/12/2018 13:50 PM Only having to activate it once rather than having to go down every week 

6 07/12/2018 15:00 PM No I think they were perfect 

7 07/12/2018 16:00 PM Nothing 

8 07/12/2018 18:09 PM I think if it were possible to make it so you didn't have to activate the card that would be 
quite good 

answered 8 

skipped 0 

file:///C:/survey/results/responses/id/524428%3fu=101575696
file:///C:/survey/results/responses/id/524428%3fu=101575696
file:///C:/survey/results/responses/id/524428%3fu=101576348
file:///C:/survey/results/responses/id/524428%3fu=101576348
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101586079
file:///C:/survey/results/responses/id/524428%3fu=101586079
file:///C:/survey/results/responses/id/524428%3fu=101593225
file:///C:/survey/results/responses/id/524428%3fu=101593225
file:///C:/survey/results/responses/id/524428%3fu=101599458
file:///C:/survey/results/responses/id/524428%3fu=101599458
file:///C:/survey/results/responses/id/524428%3fu=101612120
file:///C:/survey/results/responses/id/524428%3fu=101612120
file:///C:/survey/results/responses/id/524428%3fu=101575696
file:///C:/survey/results/responses/id/524428%3fu=101575696
file:///C:/survey/results/responses/id/524428%3fu=101576348
file:///C:/survey/results/responses/id/524428%3fu=101576348
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101586079
file:///C:/survey/results/responses/id/524428%3fu=101586079
file:///C:/survey/results/responses/id/524428%3fu=101593225
file:///C:/survey/results/responses/id/524428%3fu=101593225
file:///C:/survey/results/responses/id/524428%3fu=101599458
file:///C:/survey/results/responses/id/524428%3fu=101599458
file:///C:/survey/results/responses/id/524428%3fu=101612120
file:///C:/survey/results/responses/id/524428%3fu=101612120
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4. Free and discounted leisure activities

7. Did you use the free leisure pass this summer?

Response 
Percent 

Response 
Total 

1 Yes 37.50% 3 

2 No 62.50% 5 

Analysis Mean: 1.62 Std. Deviation: 0.48 Satisfaction Rate: 62.5 

Variance: 0.23 Std. Error: 0.17 

answered 8 

skipped 0 

8. If you used the leisure pass, please rate the following on a scale of 0-10 (0 = not at all, 10 = a lot)

0 1 2 3 4 5 6 7 8 9 10 
I did not use 
the leisure 

pass 

Response 
Total 

The free leisure 
pass helped me 
get a break 
from my caring 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

37.5% 
(3) 

62.5% 
(5) 

8 

The free leisure 
pass helped me 
do more 
exercise than 
normal 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

37.5% 
(3) 

62.5% 
(5) 

8 

The free leisure 
pass helped me 
feel healthier (in 
my body or my 
mind) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

37.5% 
(3) 

62.5% 
(5) 

8 

The free leisure 
pass helped my 
family feel 
better 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

0.0% 
(0) 

12.5% 
(1) 

0.0% 
(0) 

25.0% 
(2) 

62.5% 
(5) 

8 

answered 8 

skipped 0 

Please tell us why: (3) 

1 07/12/2018 12:13 PM Did loads of stuff but not at places that I know of that I could use my leisure pass. Will be using 
it over the next few months though 

2 07/12/2018 12:22 PM Ms 

3 07/12/2018 12:46 PM It makes me want to swim 

file:///C:/survey/results/responses/id/524428%3fu=101576348
file:///C:/survey/results/responses/id/524428%3fu=101576348
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101580205
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9. If you didn't use the passes, please tell us why not (or write 'I did' if you did)

Response 
Percent 

Response 
Total 

1 Open-Ended Question 100.00% 8 

1 07/12/2018 12:08 PM I was away for most of the summer so didn't need to use it. 

2 07/12/2018 12:13 PM Just didn’t go to any places that I could use it I don’t think 

3 07/12/2018 12:22 PM I did 

4 07/12/2018 12:46 PM I did 

5 07/12/2018 13:50 PM I didn't have time to do much activities 

6 07/12/2018 15:00 PM I did 

7 07/12/2018 16:00 PM Because I was busy taking care of the cared one 

8 07/12/2018 18:09 PM I didn't because I had no chance to 

answered 8 

skipped 0 

10. If we could offer free and discounted leisure activity passes in the future, is there anything that
would make it work better for you?

Response 
Percent 

Response 
Total 

1 Open-Ended Question 100.00% 8 

1 07/12/2018 12:08 PM No 

2 07/12/2018 12:13 PM I don’t know 

3 07/12/2018 12:22 PM No 

4 07/12/2018 12:46 PM Discount for family member with me too 

5 07/12/2018 13:50 PM Maybe having a family swim etc one week to get the whole family out for the day have it 
loaded onto to pass so it can be used at anytime they wanted 

6 07/12/2018 15:00 PM If there were more activities on the pass. The swimming for free was great 

7 07/12/2018 16:00 PM Nothing 

8 07/12/2018 18:09 PM No 

answered 8 

skipped 0 

file:///C:/survey/results/responses/id/524428%3fu=101575696
file:///C:/survey/results/responses/id/524428%3fu=101575696
file:///C:/survey/results/responses/id/524428%3fu=101576348
file:///C:/survey/results/responses/id/524428%3fu=101576348
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101586079
file:///C:/survey/results/responses/id/524428%3fu=101586079
file:///C:/survey/results/responses/id/524428%3fu=101593225
file:///C:/survey/results/responses/id/524428%3fu=101593225
file:///C:/survey/results/responses/id/524428%3fu=101599458
file:///C:/survey/results/responses/id/524428%3fu=101599458
file:///C:/survey/results/responses/id/524428%3fu=101612120
file:///C:/survey/results/responses/id/524428%3fu=101612120
file:///C:/survey/results/responses/id/524428%3fu=101575696
file:///C:/survey/results/responses/id/524428%3fu=101575696
file:///C:/survey/results/responses/id/524428%3fu=101576348
file:///C:/survey/results/responses/id/524428%3fu=101576348
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101586079
file:///C:/survey/results/responses/id/524428%3fu=101586079
file:///C:/survey/results/responses/id/524428%3fu=101593225
file:///C:/survey/results/responses/id/524428%3fu=101593225
file:///C:/survey/results/responses/id/524428%3fu=101599458
file:///C:/survey/results/responses/id/524428%3fu=101599458
file:///C:/survey/results/responses/id/524428%3fu=101612120
file:///C:/survey/results/responses/id/524428%3fu=101612120
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11. Is there anything else you would like to tell us?

Response 
Percent 

Response 
Total 

1 Open-Ended Question 100.00% 5 

1 07/12/2018 
12:13 PM 

Thanks 

2 07/12/2018 
12:22 PM 

No 

3 07/12/2018 
12:46 PM 

Young carers has changed my life. I met new friends like me and got to do so many fun things 

4 07/12/2018 
16:00 PM 

No 

5 07/12/2018 
18:09 PM 

No 

answered 5 

skipped 3 

file:///C:/survey/results/responses/id/524428%3fu=101576348
file:///C:/survey/results/responses/id/524428%3fu=101576348
file:///C:/survey/results/responses/id/524428%3fu=101576348
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101577937
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101580205
file:///C:/survey/results/responses/id/524428%3fu=101599458
file:///C:/survey/results/responses/id/524428%3fu=101599458
file:///C:/survey/results/responses/id/524428%3fu=101599458
file:///C:/survey/results/responses/id/524428%3fu=101612120
file:///C:/survey/results/responses/id/524428%3fu=101612120
file:///C:/survey/results/responses/id/524428%3fu=101612120
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Appendix 2: Costing options for roll-out of free travel scheme for young carers 

Option 1: Free travel for all young carers in Sheffield for one year 
28 day Get About Pass - £33.20 x 12 months = £398.40 
 X 7,300 young carers in in Sheffield5 
TOTAL: £2,908,320 plus administration costs to include estimated 2 FTE staff 

Option 2: Free travel for all young carers in Sheffield during school holidays (the most isolated and 
difficult times for young carers) 
Weekly Pass – £8.30 x 13 weeks = £107.90 
 X approx. 7,300 young carers in Sheffield  
TOTAL: £787,670 plus administration costs to include estimated 2 FTE staff 

Option 3: Free travel for young carers accessing SYC during their 12 months in the service 
28 day Get About Pass - £33.20 x 12 months = £398.40 
 X 100 SYC members aged 12+ (younger members unlikely to be able to travel independently) 
TOTAL: £39,840 plus administration costs to include estimated 0.1 FTE staff 

Option 4: Free travel for young carers accessing SYC during school holidays in their 12 months in 
the service 
Weekly Pass – £8.30 x 13 holiday weeks = £107.90 
X 100 SYC members aged 12+ (younger members unlikely to be able to travel independently)  
TOTAL: £10,790 plus administration costs to include estimated 0.1 FTE staff 

Option 5: Free travel for young carers accessing SYC during the six-week summer holidays in their 
12 months in the service 
Weekly Pass – £8.30 x 6 summer holiday weeks = £49.80 
 X approx. 100 SYC members aged 12+ 
TOTAL: £4,980 plus administration costs to include estimated 0.1 FTE staff 

Option 6: Development of a zero fare pass where travel companies invoice for any completed 
journeys using the pass.  
Further research would need to be done to measure the average number of journeys young people take using 
the passes. This would then show whether the costs of developing and funding zero fare passes for young 
carers would be more cost effective than issuing weekly / monthly passes.  

5 This is an estimate based on BBC research that found 1 in 12 children and young people have caring responsibilities. 

Many young carers do not identify as carers and therefore only a small proportion of this figure would be likely to access 

the scheme. 




